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Preface 

 

I am glad to present this book, especially designed to serve the needs of the 

students. The book has been written keeping in mind the general weakness in 

understanding the fundamental concepts of the topics. The book is self- 

explanatory and adopts the ―Teach Yourself‖ style. It is based on question- answer 

pattern. The language of book is quite easy and understandable based on scientific 

approach. 

Any further improvement in the contents of the book by making corrections, 

omission and inclusion is keen to be achieved based on suggestions from the 

readers for which the author shall be obliged. 

I acknowledge special thanks to Mr. Rajeev Biyani, Chairman and Dr. Sanjay 

Biyani, Director (Acad.) Biyani Group of Colleges, who are the backbones and 

main concept provider and also have been constant source of motivation 

throughout this Endeavour. They played an active role in coordinating the various 

stages of this Endeavour and spearheaded the publishing work. 

I look forward to receiving valuable suggestions from professors of various 

educational institutions, other faculty members and students for improvement of 

the quality of the book. The reader may feel free to send in their comments and 

suggestions to the under mentioned address.  

 

Author 
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PART A (2 Marks Questions) 

 

Ques 1. Define Development Communication. 

Ans: Development Communication is the use of communication to promote social development, 

focusing on delivering knowledge, education, and awareness to people for improving their 

quality of life. 

Ques 2. What is the Diffusion of Innovation theory? 

Ans: The Diffusion of Innovation theory explains how new ideas, products, and technologies 

spread within a society over time through various communication channels. 

Ques 3. What is the Magic Multiplier approach in Development Communication? 

Ans: The Magic Multiplier approach highlights the role of mass media in rapidly spreading 

developmental messages, thus multiplying the impact of communication. 

Ques 4. Mention two key elements of Development Support Communication (DSC). 

Ans: The two key elements of DSC are: 

1. Strategic Communication – Using planned messages to address developmental issues. 

2. Participatory Approach – Involving local communities in decision-making. 

Ques 5. What is the role of communication in Women Empowerment? 

Ans: Communication plays a crucial role in raising awareness about women's rights, promoting 

gender equality, and educating women about social and economic opportunities. 

Ques 6. Name two traditional media forms used in Development Communication. 

Ans: Puppetry and Street Plays. 

Ques 7. What is Development Reporting? 

Ans: Development Reporting is journalistic coverage of social and economic development issues 

such as education, health, agriculture, and environment. 

Ques 8. What is E-Chaupal? 

Ans: E-Chaupal is an initiative by ITC that provides rural farmers with real-time market 

information and agricultural best practices through digital platforms. 



Ques 9. Define Joint Forest Management (JFM). 

Ans: Joint Forest Management is a partnership between local communities and the government 

for the sustainable management and conservation of forests. 

Ques 10. What is Consumer Awareness in the context of Urban Development? 

Ans: Consumer Awareness involves educating urban citizens about their rights, product quality, 

and legal redressal mechanisms against fraud. 

 

PART B (4 Marks Questions) 

 

Ques 1. Differentiate between Localized Approach and Diffusion of Innovation Approach. 

Ans: 

1. Localized Approach focuses on community-based solutions, using traditional and local 

communication channels. 

2. Diffusion of Innovation emphasizes the spread of new ideas and technologies through 

communication networks over time. 

Ques 2. How does media help in Water Harvesting & Management? 

Ans: 

 Educates people about water conservation techniques. 

 Spreads awareness about government policies and schemes. 

 Shares success stories of water conservation projects. 

 Encourages public participation in rainwater harvesting programs. 

Ques 3. Explain the role of Print Media in Development Communication. 

Ans: Print media plays a significant role in Development Communication by acting as an 

informative and persuasive tool for social change. Newspapers, magazines, brochures, and 

posters help disseminate awareness about crucial developmental issues like health, education, 

environment, and rural development. Print media provides in-depth analysis, expert opinions, 

and case studies on developmental projects. Campaigns like ‘Beti Bachao, Beti Padhao’ and 

‘Swachh Bharat Abhiyan’ have been extensively promoted through print advertisements and 

reports. Additionally, regional newspapers ensure information reaches rural and marginalized 

communities, making print media a vital tool for bridging the knowledge gap. 

Ques 4. How does Cyber media contribute to development? 



Ans: 

 Provides real-time updates on developmental policies. 

 Facilitates e-learning and digital literacy programs. 

 Encourages citizen engagement in governance. 

 Promotes awareness on social issues via social media. 

Ques 5. What is the role of ICT in Development Communication? 

Ans: Information and Communication Technology (ICT) plays a transformative role in 

development by enhancing access to information, improving governance, and empowering 

communities. ICT tools like mobile phones, the internet, and digital platforms facilitate the 

spread of knowledge about agriculture, health, education, and employment opportunities. For 

instance, e-learning platforms bridge the literacy gap, while telemedicine services provide 

healthcare access to remote areas. ICT-based applications like e-Choupal help farmers with real-

time market updates, while Aadhaar-linked government schemes ensure efficient distribution 

of welfare services. By fostering digital inclusion, ICT strengthens participatory democracy and 

accelerates social and economic progress. 

Ques 6. What are the key elements of Development Report Writing? 

Ans: 

 Clarity in presenting developmental data. 

 Use of statistics and case studies. 

 Inclusion of expert opinions and analysis. 

 Addressing solutions and recommendations. 

Ques 7. What are the challenges faced in urban sanitation communication? 

Ans: Communicating urban sanitation effectively faces multiple challenges, including: 

1. Lack of Awareness: Many urban residents, especially in slums, are unaware of proper 

waste disposal and hygiene practices. 

2. Behavioral Resistance: People may resist change due to cultural habits or lack of 

motivation. 

3. Infrastructure Gaps: Even if communication campaigns succeed, poor infrastructure 

(like lack of public toilets or inefficient garbage disposal systems) hinders progress. 

4. Misinformation: Myths and misconceptions about sanitation, such as using open drains 

for waste disposal, make it difficult to enforce best practices. 

5. Low Community Engagement: Without active participation from citizens, sanitation 

campaigns may fail to create lasting change. 

Successful campaigns like Swachh Bharat Abhiyan use a mix of mass media, community 

engagement, and digital tools to overcome these challenges and promote better urban sanitation 

practices. 



Ques 8. Explain the importance of Digital Democracy. 

Ans: Digital Democracy enhances citizen participation in governance by leveraging technology, 

making political processes more transparent, inclusive, and efficient. It allows people to voice 

their opinions, access government policies, and engage in decision-making through various 

digital platforms. 

1. Increased Political Awareness: Online portals and social media provide real-time 

updates on policies, elections, and government initiatives, helping citizens make 

informed decisions. 

2. E-Voting & Online Petitions: Digital platforms enable remote voting and petitions, 

ensuring wider participation, especially for people in remote areas. 

3. Transparency & Accountability: Government websites and apps allow citizens to track 

expenditures, monitor projects, and report grievances, reducing corruption. 

4. Enhanced Public Engagement: Social media discussions, digital town halls, and live-

streamed government sessions encourage direct interaction between leaders and citizens. 

For example, initiatives like MyGov India allow citizens to contribute ideas and feedback on 

governance, strengthening democratic participation in the digital era. 

Ques 9. What is the significance of fairs and festivals in Development Communication? 

Ans: Fairs and festivals play a vital role in Development Communication by acting as cultural 

and social platforms to spread awareness, promote local economies, and educate communities on 

important issues. 

1. Cultural Preservation: Traditional fairs and festivals help preserve and promote local 

heritage, music, art, and folklore, ensuring that indigenous knowledge and customs 

continue to thrive. 

2. Economic Empowerment: These events provide a marketplace for artisans, craftsmen, 

and small businesses to sell their products, boosting rural and local economies. 

3. Awareness Campaigns: Government and NGOs utilize fairs and festivals to spread 

messages about health, education, sanitation, and social welfare through street plays, 

exhibitions, and interactive sessions. 

4. Community Engagement: Such gatherings encourage participation from diverse groups, 

fostering unity, discussion, and collaboration on developmental issues. 

For example, events like Kumbh Mela and Surajkund Mela are used as platforms for health 

awareness drives, environmental campaigns, and artisan promotion, making fairs and festivals 

effective tools for development communication. 

Ques 10. How can communication support Forest-Based Cottage Industries? 

Ans: Communication plays a crucial role in the growth and sustainability of forest-based cottage 

industries by enhancing visibility, providing skill development opportunities, and connecting 

artisans with larger markets. 



1. Market Information & Access: Digital platforms, community radio, and newspapers 

help artisans stay updated on demand, pricing, and export opportunities for their products 

like bamboo crafts, herbal medicines, and handmade paper. 

2. Training & Capacity Building: Government initiatives and NGOs use workshops, 

online tutorials, and awareness campaigns to train artisans in modern techniques, quality 

control, and business management. 

3. Promotion of Eco-Friendly Products: Communication campaigns highlight the benefits 

of sustainable, handmade products, encouraging consumers to support environmentally 

friendly industries. 

4. Global Market Linkages: E-commerce platforms, social media, and trade fairs help 

artisans sell their products beyond local markets, increasing their income and 

sustainability. 

For example, initiatives like TRIFED (Tribal Cooperative Marketing Development 

Federation of India) promote tribal handicrafts and forest-based products through digital 

marketing and retail networks, empowering rural artisans. 

 

PART C (5 Marks Questions) 

 

Ques 1. Elaborate on the role of Development Communication in India. 

Ans: Development Communication in India plays a crucial role in addressing social, economic, 

and political challenges by using media and communication strategies for awareness, education, 

and behavioral change. 

1. Bridging the Information Gap: It helps in spreading awareness about government 

policies, health, education, and social welfare programs. Campaigns like Beti Bachao, 

Beti Padhao and Swachh Bharat Abhiyan used mass media to educate people. 

2. Empowering Marginalized Communities: It ensures rural and tribal populations 

receive information about rights, employment, and development schemes through 

community radio, folk media, and digital platforms. 

3. Agricultural and Rural Development: Initiatives like e-Choupal provide real-time 

agricultural knowledge, weather updates, and market trends, improving farmers’ 

livelihoods. 

4. Disaster Management and Crisis Communication: Timely information dissemination 

during natural disasters like cyclones and floods helps in preparedness and relief efforts. 



5. Encouraging Participatory Governance: Digital platforms like MyGov India enable 

citizens to contribute ideas and feedback, strengthening democracy. 

Development Communication in India has evolved with technology, making communication 

more inclusive and impactful. 

Ques 2. Explain the role of mass media in Women Empowerment with examples. 

Ans: Mass media plays a critical role in women empowerment by challenging stereotypes, 

promoting gender equality, and spreading awareness about women's rights. 

1. Educational Awareness: TV programs and social campaigns like "Main Kuch Bhi Kar 

Sakti Hoon" educate women on health, education, and financial independence. 

2. Encouraging Economic Participation: Media highlights success stories of female 

entrepreneurs, inspiring more women to start businesses. Initiatives like ‘Mann Ki Baat’ 

often feature women achievers. 

3. Legal Rights and Safety Awareness: Print and digital campaigns inform women about 

laws on domestic violence, harassment, and workplace rights. Campaigns like ‘#MeToo’ 

have created global awareness about gender-based violence. 

4. Political Participation: News media showcases female politicians and leaders, 

encouraging women to engage in politics and governance. 

5. Breaking Gender Stereotypes: Movies like ‘Dangal’ and ‘Chhapaak’ and 

advertisements promoting women in STEM careers reshape societal attitudes. 

Mass media is a powerful tool in advocating women's rights and fostering a more equitable 

society. 

Ques 3. Discuss the effectiveness of Cybermedia in modern development strategies. 

Ans: Cybermedia, including digital platforms, social media, and online news, has revolutionized 

development communication by making information accessible, interactive, and participatory. 

1. Wide Reach & Real-Time Updates: Cybermedia platforms like websites, blogs, and 

social media provide instant information on development programs, policies, and social 

issues. 

2. E-Governance & Digital Services: Initiatives like DigiLocker, e-Gyan Kosh, and 

UMANG provide easy access to government services, education, and healthcare. 



3. Public Participation & Awareness: Social media platforms like Twitter and Facebook 

facilitate discussions on issues like climate change, health awareness, and civic 

engagement. 

4. Crisis Management: Cybermedia helps in disaster communication, such as Google’s 

Person Finder tool used during natural calamities. 

5. Empowering Rural Populations: Mobile-based applications and WhatsApp groups help 

farmers, artisans, and small businesses by providing market insights and training. 

Cybermedia enhances transparency, efficiency, and engagement in development strategies. 

Ques 4. How can Communication help in Wild Life and Forest Conservation? 

Ans: Communication plays a crucial role in raising awareness and mobilizing communities to 

protect wildlife and forests. 

1. Awareness Campaigns: Documentaries like ‘Planet Earth’ and campaigns like ‘Save 

the Tiger’ educate people about biodiversity conservation. 

2. Community Participation: Radio programs and street plays encourage local 

communities to engage in conservation efforts. 

3. Government Policies & Advocacy: Media highlights deforestation and poaching issues, 

influencing policies and stricter wildlife protection laws. 

4. Digital Conservation Tools: Social media activism and online petitions help mobilize 

global support for conservation efforts. 

5. Eco-Tourism Promotion: Responsible tourism campaigns educate visitors on the 

importance of preserving natural habitats. 

Effective communication fosters a collective responsibility toward wildlife and forest 

conservation. 

Ques 5. Explain Development Support Communication and its practical applications. 

Ans: Development Support Communication (DSC) is the strategic use of communication tools 

and methods to support and implement development programs. 

1. Health & Family Welfare: Campaigns like Pulse Polio use print, radio, and television 

to promote immunization. 



2. Agriculture & Rural Development: Programs like Krishi Darshan provide farmers 

with expert guidance on modern farming techniques. 

3. Women & Child Welfare: Awareness drives on malnutrition, maternal health, and 

education ensure better living conditions. 

4. Environmental Protection: DSC is used in water conservation projects like ‘Jal Shakti 

Abhiyan’, informing communities about sustainable practices. 

5. Disaster Preparedness: Communication strategies help in early warnings and 

emergency response during floods, earthquakes, and pandemics. 

DSC ensures that development initiatives effectively reach and benefit the targeted populations. 

Ques 6. Discuss how ICT has revolutionized rural development. 

Ans: Information and Communication Technology (ICT) has transformed rural development by 

improving connectivity, access to information, and livelihood opportunities. 

1. E-Governance Services: Online portals like Aadhaar, MGNREGA, and PM Kisan 

streamline government welfare programs. 

2. Digital Education: Platforms like SWAYAM and DIKSHA provide free learning 

resources to rural students. 

3. Agriculture & Market Access: e-Choupal and Kisan Call Centers connect farmers 

with market trends and weather forecasts. 

4. Telemedicine & Healthcare: Mobile health applications provide remote consultations 

and preventive care information. 

5. Financial Inclusion: Digital payment platforms like UPI and Jan Dhan Yojana 

promote banking and microfinance for rural populations. 

ICT bridges the rural-urban divide, fostering inclusive growth. 

Ques 7. Explain the challenges and solutions in using Development Communication for 

Slum Development. 

Ans: Development Communication in slums faces challenges such as: 



1. Low Literacy Rates: Many slum dwellers struggle to understand written 

communication. Solution: Use audiovisual and pictorial media for effective messaging. 

2. Limited Infrastructure: Poor connectivity and lack of digital access hinder 

communication. Solution: Community radio and local NGOs can bridge the gap. 

3. Misinformation & Resistance: Myths about hygiene and health often spread easily. 

Solution: Engaging trusted community leaders to disseminate correct information. 

4. Language & Cultural Barriers: Slums have diverse populations speaking different 

languages. Solution: Multilingual communication strategies. 

5. Economic Constraints: Limited resources make outreach difficult. Solution: Low-cost 

mediums like street plays, wall paintings, and WhatsApp groups. 

Innovative communication methods can significantly improve slum development efforts. 

Ques 8. What is the importance of Development Report Writing in journalism? 

Ans: Development Report Writing plays a crucial role in informing the public about social and 

economic issues through in-depth, factual reporting. 

1. Creates Awareness: It highlights issues like poverty, education, and healthcare. 

2. Influences Policy Making: Well-researched reports can push governments to implement 

better policies. 

3. Encourages Public Engagement: Reports spark debates and discussions, leading to 

public action. 

4. Gives Voice to the Marginalized: It brings the struggles of underprivileged 

communities to the forefront. 

5. Ensures Accountability: Investigative reports expose corruption and inefficiencies in 

development projects. 

Ethical and responsible reporting strengthens democracy and development. 

Ques 9. Discuss the contribution of traditional media in promoting social change. 

Ans: Traditional media like folk music, puppetry, and street plays have long been tools for social 

change. 



1. Spreading Awareness: Folk performances educate people on health, sanitation, and 

women’s rights. 

2. Behavioral Change: Stories and skits help shift societal attitudes, such as discouraging 

child marriage. 

3. Community Engagement: Local traditions ensure better acceptance and trust. 

4. Low-Cost Communication: It reaches remote areas where digital access is limited. 

5. Government & NGO Initiatives: Programs like ‘Kilkari’ (radio drama for maternal 

health) use folk media for impact. 

Traditional media remains a vital tool for inclusive development. 

Ques 10. How can Development Communication be improved in the digital age? 

Ans: Development Communication can be enhanced using: 

1. Social Media Campaigns: Engaging storytelling and interactive content. 

2. AI & Big Data Analytics: Personalized content delivery. 

3. E-Learning Platforms: Digital literacy initiatives. 

4. Community Participation: Crowdsourcing development solutions. 

5. Multimedia Integration: Combining traditional and modern media. 

Leveraging technology can make development communication more effective and widespread. 

 

PART D (20 Marks Questions) 

 

Ques 1. Discuss the significance of the Extension Approach in Development Support 

Communication. 

Answer:  

Introduction 
The Extension Approach in Development Support Communication (DSC) is a strategy that 

emphasizes direct engagement with communities to facilitate learning, knowledge dissemination, 

and the adoption of improved practices. This approach plays a critical role in empowering rural 



and underprivileged communities by providing them with information and skills essential for 

socio-economic development. 

Concept and Principles of the Extension Approach 
The Extension Approach is based on principles of participatory communication, two-way 

dialogue, and problem-solving orientation. It seeks to bridge the knowledge gap between experts 

and local populations, ensuring that developmental messages are tailored to the specific needs of 

the community. Key principles include: 

 Community Participation: Encouraging active involvement from local people. 

 Need-Based Learning: Addressing specific issues relevant to the community. 

 Use of Multiple Communication Channels: Combining interpersonal communication 

with mass media. 

 Sustainability: Ensuring long-term impact through continuous education. 

Applications in Development Communication 

The Extension Approach has been widely applied in various sectors, including: 

 Agriculture: Programs such as Krishi Vigyan Kendras (KVKs) train farmers on modern 

techniques. 

 Health: Village health workers spread awareness about maternal health and sanitation. 

 Education: Adult literacy programs use extension methods to reach marginalized 

populations. 

 Entrepreneurship and Livelihood: Skill development workshops for self-employment. 

Conclusion 
The Extension Approach remains a crucial method in Development Support Communication by 

fostering direct interaction, enhancing knowledge dissemination, and ensuring the adoption of 

best practices for sustainable development. 

Ques 2. Explain the impact of mass media on Health and Family Welfare programs. 

Answer:  

Introduction 
Mass media plays a crucial role in shaping public perceptions and behaviors regarding health and 

family welfare. It serves as a primary tool for awareness generation, advocacy, and behavioral 

change. 

Role of Mass Media in Health and Family Welfare 

Mass media has been instrumental in: 

 Raising Awareness: Campaigns on polio, maternal health, and nutrition. 



 Encouraging Preventive Healthcare: Educating people on hygiene and vaccination. 

 Changing Attitudes: Reducing stigma around diseases like HIV/AIDS. 

 Improving Access to Services: Providing information about hospitals and healthcare 

schemes. 

Examples of Effective Campaigns 

 Pulse Polio Campaign: Used TV, radio, and print media to ensure vaccination. 

 Beti Bachao, Beti Padhao: Addressed gender disparities in healthcare. 

 COVID-19 Awareness: Digital and social media played a vital role in vaccine 

promotion. 

Challenges and Recommendations 

 Misinformation: Need for fact-checking mechanisms. 

 Accessibility Issues: Reaching remote areas remains a challenge. 

 Language Barriers: Content should be available in multiple languages. 

Conclusion 
Mass media is a powerful tool in health communication, but it must be strategically utilized with 

culturally appropriate messaging to maximize impact. 

Ques 3. Describe the use of Television in promoting rural development. 

Answer:  

Introduction 
Television has emerged as a significant medium for rural development, providing education, 

agricultural information, health awareness, and entertainment to remote communities. 

Significance of Television in Rural Development 

 Education and Literacy: Programs such as Doordarshan’s educational broadcasts. 

 Agricultural Communication: Shows like "Krishi Darshan" educate farmers on best 

practices. 

 Health and Hygiene: Awareness campaigns on sanitation and maternal health. 

 Women Empowerment: Shows addressing gender equality and economic independence. 



Examples of TV Initiatives in Rural Development 

 DD Kisan: A channel dedicated to agriculture. 

 Reality-Based Social Programs: Shows like "Satyamev Jayate" raising awareness on 

social issues. 

 Government Advertisements: Campaigns on health and education. 

Challenges and Future Prospects 

 Limited Electricity and Connectivity: Need for alternative power sources. 

 Affordability of TV Sets: Expansion of community television programs. 

 Language and Cultural Barriers: Localized content is essential. 

Conclusion 
Television is a crucial medium for rural development, offering information and knowledge to 

improve living standards and societal growth. 

Ques 4. How does E-Governance improve efficiency in administration? 

Answer:  

Introduction E-Governance refers to the use of digital platforms to enhance government 

services, ensuring transparency, efficiency, and accessibility. 

Key Features of E-Governance 

 Online Services: Digital platforms for tax filing, bill payments, etc. 

 Transparency: Reducing corruption through digital record-keeping. 

 Public Participation: Citizens engage directly through e-platforms. 

 Cost Reduction: Minimizing administrative expenses. 

Examples of E-Governance Initiatives in India 

 Digital India: A campaign promoting digital inclusion. 

 Aadhaar-Linked Services: Streamlining government schemes. 

 e-Choupal: An ICT initiative for farmers. 

 UMANG App: A unified platform for government services. 

Challenges and Recommendations 



 Digital Divide: Need for better rural connectivity. 

 Cyber security Concerns: Stronger data protection laws required. 

 Lack of Digital Literacy: Training programs should be implemented. 

Conclusion E-Governance has revolutionized administration by making governance more 

efficient, transparent, and citizen-friendly. 

Ques 5. Explain the role of puppetry in spreading awareness about social issues. 

Answer:  

Introduction Puppetry is an ancient traditional art form that has been effectively used as a 

medium of communication for spreading awareness about social issues. It combines 

entertainment with education, making complex subjects more accessible to audiences. 

Role of Puppetry in Awareness Campaigns 

 Cultural Relevance: Puppetry aligns with regional traditions, making messages more 

relatable. 

 Cost-Effective Medium: Requires minimal resources compared to modern mass media. 

 Audience Engagement: Interactive performances encourage participation. 

 Breaking Social Barriers: Addresses sensitive issues such as gender equality, health, 

and sanitation. 

Examples of Puppetry in Development Communication 

 UNICEF’s Puppetry Programs: Used to spread awareness on child rights. 

 Government Sanitation Campaigns: Highlighted hygiene practices in rural areas. 

 NGO-Led Initiatives: Addressed topics like domestic violence and education. 

Challenges and Future Prospects 

 Limited Reach: Requires on-ground performances for impact. 

 Modernization Needed: Integration with digital platforms can enhance effectiveness. 

 Training of Puppeteers: Need for skill development workshops. 

Conclusion Puppetry remains a powerful tool for development communication, blending 

storytelling with education to create lasting social change. 



Ques 6. Discuss the use of radio in agricultural communication. 

Answer:  

Introduction 

Radio has been an integral part of agricultural communication, especially in rural and remote 

areas where literacy levels are low and access to modern technology is limited. It provides 

farmers with crucial information on weather patterns, market prices, improved farming 

techniques, and government schemes. 

Significance of Radio in Agricultural Communication 

 Wide Reach: Radio reaches areas with no electricity or internet. 

 Cost-Effective: Farmers do not need expensive gadgets to access information. 

 Localized Content: Programs are available in regional languages and dialects. 

 Timely Updates: Real-time information on climate change and pest control. 

Examples of Agricultural Radio Programs 

 "Krishi Darshan": A popular Indian agricultural program providing expert advice. 

 Community Radio Stations: Stations like "Radio Mewat" deliver location-specific 

farming updates. 

 Government & NGO Initiatives: FAO (Food and Agriculture Organization) has funded 

radio-based projects for rural farmers. 

Challenges and Future Scope 

 Lack of Awareness: Farmers may not be aware of relevant radio programs. 

 Limited Interactivity: Unlike digital media, two-way communication is challenging. 

 Technological Advancements: Integration with mobile technology can enhance impact. 

Conclusion 

Radio continues to be a crucial tool in agricultural communication, helping farmers improves 

their productivity and livelihoods. However, efforts must be made to modernize and integrate it 

with digital platforms for broader impact. 



Ques 7. What are the challenges faced in urban sanitation communication? 

Answer:  

Introduction 

Urban sanitation is a major public health concern, and effective communication is essential for 

behavior change, awareness, and policy implementation. 

Key Challenges in Urban Sanitation Communication 

 Lack of Awareness: Many urban residents do not recognize sanitation as a priority. 

 Cultural Barriers: Certain communities may resist new sanitation practices. 

 Misinformation & Myths: Superstitions about waste disposal persist in some areas. 

 Limited Media Reach: Poorer neighborhoods may lack access to awareness campaigns. 

 Political and Administrative Constraints: Bureaucratic hurdles slow down policy 

implementation. 

Strategies to Improve Urban Sanitation Communication 

 Mass Media Campaigns: Utilizing TV, radio, and digital platforms. 

 Community Engagement: Local leaders and NGOs can drive initiatives. 

 Educational Programs: Schools should promote hygiene awareness. 

 Public-Private Partnerships: Collaborations for funding and execution of sanitation 

projects. 

Successful Urban Sanitation Campaigns 

 Swachh Bharat Abhiyan: India’s nationwide cleanliness drive. 

 World Toilet Day Campaigns: UN initiatives to promote sanitation awareness. 

Conclusion 

Urban sanitation communication faces multiple challenges, but strategic approaches like 

grassroots engagement and media integration can improve effectiveness. 

Ques 8. How does ICT help in alternative employment for farmers? 

Answer:  



Introduction 

Information and Communication Technology (ICT) plays a crucial role in providing alternative 

employment opportunities for farmers by offering access to new markets, digital education, and 

skill development. 

How ICT Supports Alternative Employment 

 Online Marketplaces: Farmers can sell products directly to consumers via digital 

platforms. 

 E-Learning Platforms: Training on beekeeping, poultry farming, and food processing. 

 Government Schemes & Subsidies: Online portals inform farmers about financial 

assistance programs. 

 Weather Forecasting & Advisory Services: Helps farmers plan alternative crops and 

diversify income. 

Case Studies 

 e-Choupal (India): Provides real-time agricultural and market information. 

 M-Kilimo (Kenya): Mobile-based advisory services for alternative farming practices. 

 Digital Green (Global): Uses videos to train farmers on diverse livelihood options. 

Challenges in ICT-Driven Employment 

 Limited Digital Literacy: Many farmers lack technological skills. 

 Infrastructure Gaps: Poor internet connectivity in remote areas. 

 Affordability Issues: Smartphones and internet plans may be costly. 

Conclusion 

ICT has opened new employment avenues for farmers beyond traditional agriculture, but there is 

a need for better infrastructure, training, and government support. 

Ques 9. Explain the process of Development Message Design. 

Answer:  

Introduction 



Development Message Design is a systematic process of creating impactful communication 

strategies to promote social and economic development. 

Steps in Development Message Design 

1. Audience Analysis: Understanding the target group’s needs, preferences, and literacy 

levels. 

2. Defining Objectives: Setting clear goals such as awareness, behavior change, or 

advocacy. 

3. Content Creation: Crafting culturally relevant and emotionally engaging messages. 

4. Channel Selection: Choosing the right medium—TV, radio, print, or digital. 

5. Feedback Mechanism: Assessing audience response and refining the message. 

Best Practices in Development Message Design 

 Use of Local Language: Ensures better comprehension. 

 Incorporation of Storytelling: Enhances engagement and recall. 

 Inclusion of Call-to-Action: Encourages participation in development initiatives. 

Challenges 

 Cultural Sensitivities: Messages must align with local customs. 

 Message Overload: Too much information can dilute the impact. 

 Evaluation Difficulties: Measuring effectiveness is often complex. 

Conclusion 

A well-designed development message can drive meaningful social change. Strategic planning, 

audience understanding, and feedback mechanisms are key to effective messaging. 

Ques 10. How can traditional media be combined with modern communication tools for 

development? 

Answer:  

Introduction 



Traditional media, such as folk theater, street plays, and puppetry, have been used for centuries 

to spread messages. Combining these with modern digital tools enhances their reach and 

effectiveness. 

Integrating Traditional and Modern Media 

 Digital Storytelling: Documenting folk narratives through online platforms. 

 Social Media for Folk Artists: Providing them with a global audience. 

 Augmented Reality (AR) & Virtual Reality (VR): Enhancing traditional performances. 

 Community Radio & Podcasts: Blending oral storytelling with modern broadcast 

techniques. 

Examples of Successful Integration 

 UNICEF’s Puppetry & Digital Videos: Educating communities on child health. 

 Folk Music on YouTube: Bringing cultural songs into the digital age. 

 WhatsApp Awareness Campaigns: Spreading traditional wisdom through digital 

messaging. 

Challenges in Integration 

 Resistance from Traditional Artists: Fear of losing authenticity. 

 Limited Internet Access: Digital platforms may not reach all rural areas. 

 High Production Costs: Some modern adaptations can be expensive. 

Conclusion 

Blending traditional media with digital tools can amplify development communication efforts. A 

balanced approach that respects cultural heritage while embracing modern technology ensures 

maximum impact. 
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Max. Marks: 60                             Time: 1.30 Hrs. 
 

Part No. Q. No. Question in English/ Hindi 

                   (Attempt All Questions. Answer Every question in 15 words)           (2*4) 

(                   ।                  15           । ) 
 

 

1. 

Q.1 
Define Puppetry. 

                                     ।  

Q.2 
Define Water Harvesting. 

                            ।  

Q.3 
What is E-Governance? 

ई-           ?  

Q.4 
What is E-Chaupal 

ई-           ?  

                  (Attempt All Questions. Answer Every question in 50 words)            (4*3) 

                   (                   ।                  50           ।) 
 

 

2. 

Q.1 
Define Development. 

                          ।  

Q.2 
Explain 'Communication for Development." 

                                   ।  

Q.3 
Write a short note on Family Welfare. 

                                   ।  

(Attempt All Questions. Answer Every question in 100 words)                    (5*2) 

(                   ।                  100           । ) 
 

 

  3. 
Q.1 

Write a note on women empowerment. 

                                ।  



Q.2 
Explain the concept of White Revolution. 

                                   ।  

                   

(Attempt Any 1 Question. Answer Every question in 300 words)      (10*1) 

(        ए              ।                  300           । ) 
 

 

 

4. 

Q.1 

 How Digital Democracy is shaping a new kind of awareness in recent times? 
Explain. 

                                                         

              ?            । 

 

 

Q.2 

Explain the Mass Communication strategy during the Green Revolution. 

                      -                           । 

 
 

                    (Attempt Any 1 Question. Answer the question in 500 words)      (20*1) 

                        (         ए              ।           500           । )  
 

 

5. 

Q.1 

Discuss the role of technology in rural development. 

                                              । 

 
 

Q.2 

Explain various approaches of development in detail. 

                                             । 

 
 

 


