Where you can trust

Biyani Girls College
Department of Social Science
Model Test Paper
BA: SEM -1l
Public Administration (Administrative Theory)

Time Allowed: Three Hrs. MM: 120 Marks

No supplementary Answer-book will be given to any candidate. The candidates should write the
answers precisely in the main answer-book only. et T 9¥remft 1 & IAe-qRasr a8
STORT| qEreTtay 7 q9eq ¥ F SO¢ qed IO -Ufeasl § & foad =Ameu Answers to
short answer-type questions must be given in sequential order. Similarly, all the parts of one question
of descriptive part should be answered in one place in the answer-book. @ STLTHE TT & I
TAT F FA ATENR Bl d| TET YR AT AT UF AuETHd W 6 savad T 0 [Atee
TAT F I IW-IRAET H UF F OTAF U FA AGEAR A KA ATRUI Write your roll
number on the question-paper before you start writing the answers to questions. ¥t % 3% foree
q Ec TT-TF LES T THIT CEID] o

Part — A: Part-A is compulsory having 10 very short answer-type questions (with a limit of 20 words)
of two marks each. The first questions are based on knowledge, understanding and applications of the

topics/text covered in the syllabus. ART-3T: ® T &F & 10 Afd o IAUHE® TT (20 9&a(
it HAT F ATA) AAAI Fl TgAT WT ISAHA § oTHA [@AuAi/A F AW, q9H 8%

ATIANT T TEMeTa gl

Part—B: Part B has 4 questions (with a limit of 150 words) of 10 marks from each unit. The
Candidate is required to attempt any 2 questions. 9T &: & W 9 H 10 3Fd 4 I (150
eai & HWT F ") g | werdi & @ AT 2 wT g wA g
Part — C: Part-C of the question paper is divided into four units comprising question number 6 to 9.
There is one descriptive question from each unit with internal choice. Each question will carry 20

marks. TT-|: & ¥F T & TF H@CAT 6 ¥ 9 AZd = el § fFaroa BFr @ 2l
TAF: THE F A (dFed & G719 Tdh dUATHE TF 8l TAH T 20 FF F gl
PART-A/ TRT-37

(10x2=20)
1. (i) What is Administrative Theory?
JerE A Faid T 8?2
(it) Who is the father of Scientific Management?
ISATIA T FT STHH FI &2
(iii) Who developed “POSDCORB”?
“POSDCORB” #T fashe foee fham?
(iv) Who conducted the Hawthorne Experiments?
eI ST ey e
(v) What are two importance of informal organization?
SAATTATIE Eod F 2 Aged 47 272
(vi) State any two features of bureaucracy.
ATHCATET T Fl T [FuqTU Faqrs vl
(vii) What are Maslow’s five needs?

HTEAT F T ATFLTFATY 9T 82




(viii) What is McGregor’s Theory Y?
I AT AT Y FIT 82
(ixX) What is PERT?
PERT 4T 8?
(x) Expand SWOT.
SWOT T 2T &9 F47T 872
PART-B/®Tr- «
Attempt two questions. Each question will carry 10 marks. & ¥ % SA< 3| Y& IF
10 =i &1 Bl (10x2=20)
2. Analyse the administrative ideas of Kautilya in Arthashastra.
TETE A =T & AT i 3 THE T %0l SATEAT HlfoU|
3. Discuss Chester Barnard’s theory of organization.
FETT FATE o IS THgTd il =47 HIforu|
4. Critically analyse Herzberg’s theory.
ZoTaT o THETd T FHTATAATHS (oo it
5. Explain the concept of Cybernetics.
TS T ATLTL T SATEAT FITor0]
PART-C/9TT- &
Attempt one question from each unit. Each question carry 20 marks
TR THE T TH TT F T F TAF T 6 20 {F 3 (4x20=80)
UNIT-1/ ST
6. Evaluate Woodrow Wilson’s contribution to Public Administration.
A gmEd H g faem F ANEE A geAihd Aol
OR/zryat
Explain the principles of Scientific Management by F.W. Taylor.
U, S50y, AT o AT TH&T % (Gl #hl SATEAT HIToU|
UNIT-11/ S@rs-11

7. Explain Herbert Simon’s decision-making theory.
Zac ATHA & Hoia-fAeior frgia &t et fifm)
OR/zryat
Analyse the contribution of M.P. Follett to administrative thought.
ForH e =Tl § tH.f. e F TRrer # g e
UNIT-11/ ZFTE-111

8. Critically evaluate Maslow’s theory.
ATEAT % G T THTA AT Tod e Hiou]

OR/zr¥at
Explain the concept of participative management.

T AT e T STALTIOI #hi SATEAT i)
UNIT-IV/EFTE-1V
9. Evaluate the importance of information systems in governance.
T H FHAAT TUTTAT % Hged il oA i o1
OR/zryat
Analyze the role of ICT in modern administration.

ST TerEe 7 ICT A ogfirerr &1 g fifsm




